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This study explores the problems of the refugees, the level of participation of actors in 
management of refugees and effects of low participation to the refugees in eastern 
Chad. It examines the problems of the myriads of problems such as the shortage of 
experts, funding, inadequate security, and lack of basic needs such as food, education, 
healthcare, and shelter deficiencies Sudanese refugees are facing in Chad. As noted 
there are numerous problems in refugees’ camps in Chad, particularly in Sudan's 
refugee camps. This phenomenon is not only adversely affect the refugees themselves 
but also have an impact on host countries. Thus the involvement of the government 
and non-governmental organization is very important in safeguarding the welfare and 
harmony of these refugees. The in-depth interview with 20 informants’ residents in 
Chad, Sudanese refugees in eastern Chad was used and interviews were conducted 
with 10 refugees’ stakeholders in Chad which cover 5 humanitarian non-governmental 
organizations staffs, 5 government officials and 10 refugees. The study explore the 
role of state and non-state actors in management of Sudanese refugees’ crisis through 
qualitative design. The interview data was analyzed thematically through NVivo 10. 
In determining the forces which shape the course of actors ‘and management of 
refugees’ crisis in Chad, two most important elements identified are state and non-state 
actors. Moreover, this study identified important factors that caused low participation 
of stakeholders in the management of the Sudanese refugees’ disaster in the country, 
internal factors which include, inadequate support from government (inadequate 
security and poor funding assistance) and internal issues (economic crisis, election and 
Boko Haram insurgency), external factors which comprise, frequent humanitarian 
crisis (inadequate funding and inadequate personnel).The study significantly 
contributed to the overall perspectives of how actors should be directly and indirectly 
influencing management of crisis in Chad. In addition, the possible solutions have been 
proposed. The study concludes that basic factors (economic, security and human 
resources) have influence in the management of Sudanese refugees’ crisis in Chad. For 
effective management of refugees’ crisis, this study will guide policymaker to improve 
refugees’ crisis management in the country.  










Kajian ini cuba meneroka penglibatan aktor kerajaan dan bukan-kerajaan serta 
keperihalan impak penglibatan aktor yang rendah dalam pengurusan pelarian Sudan di 
Chad. Khususnya adalah untuk mengkaji pelbagai permasalahan yang dihadapi oleh 
pelarian Sudan di Chad seperti kekurangan kepakaran teknikal, peruntukan kewangan, 
isu keselamatan, kekurangan bahan keperluan asas (makanan, pembelajaran, 
kesihatan) serta ketidakcukupan khemah tempat tinggal. Seperti dinyatakan terdapat 
pelbagai permasalahan wujud di kem-kem pelarian pelarian di Chad khususnya di 
kem-pelarian Sudan. Fenomena ini bukan sahaja memberi kesan buruk kepada 
pelarian itu sendiri tetapi juga membawa kesan kepada negara penerima. Lantas 
penglibatan kerajaan dan bukan kerajaan amatlah penting dalam menjaga kebajikan 
dan keharmonian pelarian-pelarian ini.Kajian ini menemu-bual secara mendalam 
terhadap 20 informan terdiri dari 5 wakil dari kumpulan bukan kerajaan (NGO), 5 
pegawai kerajaan, dan 10 pelarian Sudan di timur Chad. Kajian ini meneroka peranan 
aktor kerajaan dan bukan-kerajaan dalam menangani pengurusan pelarian melalui 
metod kualitatif. Data dari temu-bual dianalisis melalui penggunaan NVivo 10. Bagi 
menentukan faktor yang mendorong kepada pengurusan pelarian Sudan di Chad 
adalah aktor kerajaan dan bukan-kerajaan. Seterusnya, kajian ini mengenal pasti 
faktor-faktor penting yang menyebabkan rendahnya penglibatan pihak berkuasa dalam 
pengurusan pelarian Sudan, seperti faktor dalaman termasuk ketidakcukupan 
sokongan dari kerajaan (kekurangan bantuan keselamatan dan peruntukan kewangan) 
dan isu-isu dalaman (krisis ekonomi, pilihan raya dan masalah ancaman Boko Haram), 
faktor luaran terdiri dari krisis kemanusiaan (kekurangan tabungan dan personel). 
Kajian ini signifikannya, dari keseluruhan perspektif menyumbang tentang bagaimana 
aktor-aktor seharusnya secara langsong atau tidak langsong mempengaruhi 
pengurusan pelarian di Chad. Walaubagaimanapun langkah-langkah penyelesaian 
telah dicadangkan. Kajian ini merumuskan bahawa faktor asas (ekonomi, keselamatan, 
dan sumber manusia) telah mempengaruhi pengurusan pelarian di Chad. Kajian ini 
juga menyarankan kepada pembuat-pembuat dasar tentang bagaimana memperbaiki 
urusan krisis pelarian di Chad.  
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1.1 Introduction  
Sub-Saharan Africa is a very dynamic region where huge human displacement takes 
place and becomes a challenge for humanitarian agencies and host states to manage 
the situation (United Nations High Commissioner for Refugees, 2014). Large numbers 
of refugees in the world exist in informal camps, particularly, in Africa and Asia, and 
they are unable to return to their home countries due to persecution (UNHCR, 2011). 
Thus, around two million refugees try to enter wealthy countries especially, in North 
America, Australia and Europe, and every year fighting, and armed conflicts led 
people to flee their homes (Huot, 2014). For instance, this takes place in Central Africa 
Republic (CAR), Nigeria, Syria, Sudan, Afghanistan, Rwanda, Burma, and Ukraine as 
well. In the last two years, the world witnessed the greatest numbers of internally and 
externally displaced people. About 16.7 million refugees fled from persecution in their 
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Appendix A   
Interview Guide  
Problems Faced  
Main question Follow up questions Clarifying questions 




• Do they have access 
to health facility? 
• Do they have access 
to education?  
• Do you feel secure in 
the camps?  
• Do they have 
adequate shelter? 
•  Do there is adequate 
staffing of actors? 
• Do there is planning 
and coordination by 
the actors? 
• Can you 
explain more 
on that? 
• Can you give 
me an 
example? 
•  Can you give 
me any figure? 
 
Participation 
Main question Follow up questions Clarifying questions 
• Why is there low 
participation of 




refugees’ in Chad?  
 
• What does the state 




• How much they 
contribute?  
• What is the extent of 
state participation in 
management of 
refugees? 
• Does the NGOs 
participate in the 
management of 
refugees? 
•  Does the 
government support 
the NGOs? 
• How is this 
achieved?  
•  Can you explain 
more on that? 
• Do you have any 







Main question Follow up questions Clarifying questions 
• How does low 
participation of 
state and non-state 








refugees’ crisis?   
• How long have you 
been involved?  
• What activities did 
you do with 
refugees’ 
management? 
• Does government 
influences what the 
NGOs can do? 
• Do you receive 
foreign assistance?     
• How much do 
you contribute?   
• How is this 
accomplished?  
• Can you explain 
more on that? 
• Do you have any 
figure on that? 
 
Solutions 
Main question Follow up questions Clarifying questions 
• What are the 





• Are there any 
solution 
programmes to the 
refugees’ problems? 
• Can you tell me a bit 
about those 
programmes?   
• Do you have 
concrete plan to go 
for that? 
• What does 
programmes?  
• Do you plan to 
increase budgetary 
allocations? 
• Is there any other 
thing you would like 
to add on what we 
have discussed so 
far? 
• Do you have any 
evidences? 
• Can you explain 
more on that? 
• Can you give me 
an example? 
Thank you very much for your time.  
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Appendix D  
Permission for Participation  
 
 Ghazali Shafie Graduate School of Government  
Permission for Participation in Research  
Research Title: State and Non-State Actors Participation in Management of Sudanese 
Refugees’  in Chad. 
I would like to thank you for giving me the opportunity to meet with you today. 
My name is HISSEIN ARABY NOUR and I would like to talk to you about your 
opinion or your viewpoint about the topic. 
The interview should take about an hour or less. I will be taping the session. 
Although I will be taking some notes during the session, I can’t possibly write fast 
enough to get it all down because I don’t want to miss any of your comments. Please 
be sure to speak up so that we don’t miss your comments. This research will serve as 
reference material for future studies and will also be a contribution to the growing 
literature in management of refugees’ crises. 
All responses will be kept confidential. This means that your responses will only be 
used for this study and I will ensure that any information included in the report does 
not identify you as the interviewee. Remember, you don’t have to talk about anything 
you don’t want to, and you may end the interview at any time. 
Are there any questions about what I have just explained? 
Are you willing to participate in this interview?  
 
------------------------                ----------------------------                         --------------
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Appendix H  
Health Centre at Iridimi Camp 
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Appendix I  
Food Distribution Centre at Iridimi Camp 
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Appendix J  
Health Centre at Oure-Cassoni Camp 
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Appendix K  
CNARR Office at Am Nabak Camp 
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Am Nabak Camp 
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Water Distribution Point at Am Nabak Camp 
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Appendix P   
UNHCR Sub office at Iriba 
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Appendix Q  
 Water Distribution Point at Oure Cassoni Camp 
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Map of Africa Shows Location of Chad 
 
 
 
 
Appendix T 
NVIVO Models 
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